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Battery Removal Guide

High Voltage Battery Removal — Hybrid Vehicle

WARNING:
TO PREVENT THE RISK OF HIGH-VOLTAGE SHOCK, ALWAYS FOLLOW PRECISELY ALL WARNINGS AND SERVICE
INSTRUCTIONS, INCLUDING INSTRUCTIONS TO DEPOWER THE SYSTEM. THE HIGH-VOLTAGE SYSTEM UTILIZES
APPROXIMATELY 300 VOLTS DC, PROVIDED THROUGH HIGH-VOLTAGE CABLES TO ITS COMPONENTS AND MODULES. THE
HIGH-VOLTAGE CABLES AND WIRING ARE IDENTIFIED BY ORANGE HARNESS TAPE OR ORANGE WIRE COVERING. ALL HIGH-
VOLTAGE COMPONENTS ARE MARKED WITH HIGH-VOLTAGE WARNING LABELS WITH A HIGH-VOLTAGE SYMBOL. FAILURE TO
FOLLOW THESE INSTRUCTIONS MAY RESULT IN SERIOUS PERSONAL INJURY OR DEATH.

WARNING:
PRIOR TO SERVICING VEHICLE, REFER TO THE C-MAX EMERGENCY RESPONSE GUIDE LOCATED AT
WWW.MOTORCRAFTSERVICE.COM FREE RESOURCES> QUICK GUIDES> C-MAX HYBRID/ENERGI EMERGENCY RESPONSE
GUIDE

1. Fold the rear backrest down, position the load floor up and remove the high-voltage battery disconnect cover.

2. Pull to remove the battery high-voltage service disconnect interlock cover.

3. Remove the high-voltage battery service disconnect.

a. (1) Slide the release lever to the right.

b. (2) Rotate the release lever 90 degrees.

c. (3) Pull to remove the high-voltage battery service disconnect.
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WARNING:
THE HIGH VOLTAGE SYSTEM MAY RETAIN A DANGEROUS LEVEL OF VOLTAGE FOR A SHORT TIME AFTER THE SERVICE
DISCONNECT HAS BEEN REMOVED. WAIT 5 MINUTES FOR THE VOLTAGE TO DISSIPATE BEFORE BEGINNING SERVICE.
FAILURE TO FOLLOW THIS INSTRUCTION MAY RESULT IN SERIOUS PERSONAL INJURY OR DEATH.

WARNING:
DEPOWERING THE HIGH-VOLTAGE SYSTEM DOES NOT DISSIPATE THE HIGH-VOLTAGE INSIDE THE BATTERY. THE BATTERY
PACK WILL REMAIN LIVE AND DANGEROUS.

4. Remove the cargo shade from the vehicle.

5. Remove the cargo cover.

Battery Removal Guide 3-3

Battery Removal Guide

FCS-21237-18 © Copyright Ford 2018 FoMoCo2018 C-MAX Hybrid Battery Removal Guide 1/2018



6. Remove the three screws and the battery trim cover.

7. Disconnect and isolate the 12V negative battery cable.

8. Remove the rear hatch opening trim panel.

a. (1) Position aside the weatherstrip.

b. (2) Remove the two screws.

c. (3) Remove the two push pins.
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10. Position aside the weatherstrip and remove the RH rear door opening trim panel.

11. Remove the LH loadfloor trim panel.

a. (1) Remove the upper access panel from the loadfloor trim panel.

b. (2) Position aside the weatherstrip.

c. (3) If equipped, disconnect the interior lamp.
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9. Position aside the weatherstrip and remove the LH rear door opening trim panel.
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13. Disconnect the 12V outlet electrical connector.

14. Remove the RH loadfloor trim panel.

a. (1) Position aside the weatherstrip.

b. (2) If equipped, disconnect the interior lamp.
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12. Remove the two access panels from the loadfloor trim panel.
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16. Remove the upper high-voltage battery inlet ducts.

17. Remove the gap hider from the rear seat back.
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15. Remove the high-voltage battery cooling fan and air outlet duct.
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19. Remove the LH rear safety belt latch.

20. Remove the top cover from the high-voltage battery.
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18. Remove the rear seat cushions.
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22. Remove the high-voltage battery wiring cover and disconnect the high-voltage battery ground harness.

23. Remove the two harness retainers and disconnect the high-voltage battery wiring.
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21. Disconnect the sensors, release the wire harness retainers, and position aside the wire harness. Remove the lower high-voltage battery
air inlet ducts.
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25. With the help of an assistant, remove the high-voltage battery through the rear of the vehicle.
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24. Remove the high-voltage battery bolts.
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